
With the launch of the new Solis C™ Series wall controls including a Touch Panel in
October 2026, this update is to inform you that the existing C-Bus Ethernet Touchscreen
and wall box mount have reached EOL (end of life) and will no longer be available for
purchase by end of October 2026 or until stock runs out. A quantity of stock is still
available to order and some will be placed in reserve for any future Warranty claims. 
 
The affected products are: 

PART NUMBER DESCRIPTION REPLACEMENT - AVAILABLE FROM 16/10/26

5000ETP10W Ethernet Touch Panel, 10in,
White Fascia 

5010ETP10EA  Ethernet Touch Panel, 10inch, Ebony Alu. 
FASCIA OPTIONS 
5010ETP10FPT  Fascia Ethernet Touch Panel, Platinum 
5010ETP10FBB  Fascia Ethernet Touch Panel, Brass 

5000ETP10WB Wall Box, 10in Ethernet
Touch Panel N/A 

PRODUCT UPDATE: 
C-BUS ETHERNET TOUCH

PANEL PRODUCT LAUNCH &
REPLACEMENT 

The new C-Bus Solis C™ Touch Panel will be available from mid October. This will serve as
a direct replacement for the existing Ethernet Touch Panel with improved technology
and capability including a 10.1 inch colour touchscreen; high resolution display; slim
design; interchangeable fascias; wired and wireless connectivity and customisable
dashboards. 
 
The new Touch Panel is designed to be compatible with many existing Clipsal mounting
boxes, however it will not fit the old 5000ETP10WB wall box due to the move to a brand
new enhanced touchscreen hardware. 



Note: C-Bus Automation/Application Controllers such as 5500AC2/5500NAC2 with
onboard webserver function are required for the new Solis C Touch Panel. 
 
A custom frame may be required to be made for 5000CTCWB, 5000CTCNA &
5000CTCRM to ensure a clean installation. 

CONTACT YOUR SCHNEIDER/CLIPSAL REP FOR MORE INFO. 
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