Club Clipsal Membership Terms & Conditions

1. Interpretation

1.1. The followingterms and conditions applyto all Memberships granted to Club Clipsaland are
between Schneider Electric (Australia) Pty Limited ABN 42 004 969 304 tradingas Clipsal by
Schneider Electric (hereafter referred to as ‘Clipsal” and the Member described on the application
form (“Member”)

1.2. Allreferences to Clipsal exercisingits discretion shallmean Clipsalactinginits soleand absolute
discretion.

1.3. The followingterms shall havethe following meanings:
Contractor means an electrical contracting company or individual.

Clipsal means Schneider Electric (Australia) Pty Limited tradingas “Clipsal by Schneider Electric”.
Club Clipsal Advisory Committee means a user group represented by 2 Members from each State
which Clipsal consults with fromtime to time.

Generator Program means the points rewards programoperated by Clipsalunder the terms of the
Generator Reward Program Terms and Conditions.

Member means a member of Club Clipsal.

Renewal Fee shall havethe same meaning as setout inclause4.1.

Renewal Term shall havethe same meaning as setoutinclause4.4.

Renewing Period shall havethe same meaning as setoutin clause 4.4.

2. MEMBERSHIP

2.1. Membership of Club Clipsal isonly offered to individuals andisnotopen to families, groups,
companies, trusts, partnerships or government agencies.

2.2. Eachindividual applyingfor membership must complete the relevant onlineapplicationand payany
Membership Fees due for that membership level. Membership is offered at the solediscretion of
Clipsalanditreserves the rightto accept orreject any application for Membership.

2.3. There are numerous types of Membership, each with differingcriteria to participate. Followingis a
summary:

2.3.1. SILVER MEMBERSHIP: The onlycriteria tojoin Silver Membership is thatthe person holds a valid
Australian electrical contractinglicence. Electricians can visit www.clipsal.com/clubclipsal to
complete the onlineregistration formor obtainan application formfrom their Clipsal by
Schneider Electric Partner Business Representative.

2.3.2. GOLD MEMBERSHIP: Thisis aninvitation only Membership which may be awarded by Clipsal in
its solediscretionifitbelieves a Contractor has demonstrated its commitment and continual
purchasingloyalty to the Clipsaland Schneider Electric brands.Gold Membershipis generally
reserved for the Owner/Operator of the business. All applications mustbe assessed by a Clipsal
Business Representative and approved by the State General Manager or Sales Manager of
Clipsal. Contractors obtainanapplication formfrom their Clipsal Business Representative.
Alternately, they canvisitwww.clipsal.com/clubclipsal and complete the Expression of Interest
form.

2.3.3. PLATINUM MEMBERSHIP: Platinum Memberships honour those Members who have been
current and financial within Club Clipsal for a consecutive period of 20 years. An eligible
Members will be notified at Membership renewal time if they are eligiblefor Platinum
Membership. Alternatively,ifa Member has served on the Club Clipsal Advisory Committee,
they will automatically be promoted to Platinum Membership at the end of their term.
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2.3.4. LEGENDS MEMBERSHIP: Legends Membership is for retired Club Clipsal Members wanting to
stayinvolved and receive up-to-date information from the Club. Members areeligiblefor

Legends Membership ifthey have been and current and financial Member for more than 5
years.

2.3.5. THE HUB: Membership for The Hub is exclusiveto Australian manufacturers of switchboard
builders who have demonstrated commitment and continued loyalty to the Schneider Electric
brand.To express an interestinjoiningandtoobtainan application form, manufacturers must
speakto their Schneider Electric Switchboard Manufacturer Sales Engineer. All applications
must be assessed by a Schneider Electric Switchboard Manufacturer Sal es Engineer and
approved by the State General Manager.

3. MEMBERSHIP DURATION

3.1. Withthe exception of the Sliver Membership which does not expire, all other Memberships are
onlyvalid for 12 months and will expireon -the 12-month anniversary of the renewal periodclose.
Clipsalwillreviewthese Memberships each year prior to the renewal period to ensure Members
meet the specific criteriarelevantto each Membership group.

4. MEMBERSHIP FEES

4.1. Clipsalwill chargethe followingannual fees for each Membership as set out below which will be

payablefor each year inadvanceupon granting of the Membership and any ongoingrenewal of
that Membership.:

a) Silver—No Fee

b) Gold - $90AUD including GST.

¢) Platinum—S$60AUD including GST.

d) Legends - S20AUD including GST for Members who have been a gold Member for less than
10years.Gold Members retiringto the Legends who have served over 10 years Membership
will incur notcost.

e)
f)  The Hub - $90AUD including GST.

4.2. Unless the Member elects to opt outinthe Membership Form, Clipsal will redeem any outstanding
Generator Points that the Member has againstthe fees set out below. Ifthere areinsufficient
Generator Points,the Member will paythe balance.

4.3. Clipsalmayincreaseor changethe membership fees at any time without the requirement to
provideany notice. If the Membership fee has already been paidfor a particularyear thechangein
fee will apply for the next renewal period

4.4. The Membership renewal term will commence two months prior to the following Membership year
(“Renewal Term”). Clipsal will send out renewal notification atthe commencement of the renewal
period (“Renewing Period”). Members will receivea renewal notice and taxinvoicevia email
advisingthattheir Membership fee is due for renewal. Members will be ableto pay via creditcard
on our secure online payments area, BPay, credit card over the phone orvia cheque. Any New
Members will be required to paya membership fee upon joiningfor the existing year with the
renewal fee due inthe Renewing Period of the next calendar year.

Club Clipsal Membership Terms & Conditions. 18/4/2018



4.5. Existing Members who renew outside of the Renewing Period will only renew for the balanceof the
existingyear and will berequired to renew for the next Renewal Term duringthe next Renewing
Period.

4.6. Clipsalwillissueeach member with a tax invoicefor the joiningfee and ifapplicable the Renewal
Fee. The tax invoicefor the renewal fee will be issued with each renewal pack.

4.7. Awards received as partof this membership may be subjectto personal incomeor other tax
assessment. Members are advised to check with their accountantor tax adviser for further
information

4.8. Business customers maybe ableto reclaimthe Australian GST relating to their Membership
Members should consulttheir tax adviser to determine their eligibility toreclaim Australian GST.
For more GST information refer to the Australian Tax Office.

5. MEMBERSHIP BENEFITS
5.1. Upon renewing or joining, Gold, Platinum, and Hub Members will receivea Membership cardand
gift which will vary fromtime to time.

5.2. Legends Members will onlyreceivea Membership card.Silver Members receive no gift or card.

5.3. The Benefits providedto each category of membership are as set outinthe attached Schedule.
Clipsalreserves the rightto withdraw or change these Benefits at any time without notice.

6. CHANGES TO MEMBERSHIP PROGRAM
6.1. Subjectto clause6.2,Clipsalreserves the rightto make any changes (whether material or otherwise)
to the Club Clipsal program, these terms and conditions or any of the benefits available under the
Club Clipsal program.
6.2. Clipsalwilluseits bestefforts to advise Members of a material changes to these terms and
conditions where such changes will limitbenefits:
6.2.1. Where the benefit is provided by Clipsal, upon two (2) months prior written notice;
6.2.2. Where the benefit is provided by a third party upon thirty (30) days prior written notice.
6.3. For the purpose of providing notice under this clause,a Member will have been deemed to receive
notice under clause 6.2 ifthe notice is emailed to the Member’s email address provided to Clipsal by
the Member when itjoined.

7. REVOKING and CHANGE OF MEMBERSHIP

7.1. The relevant Clipsal Representative will work closely with them to ensure the appropriatelevels are
being met. If, after 12 months (or such other notified by Clipsal), the Member still doesn’t meet the
criteria, the Membership may be suspended or downgraded inaccordancewith clause?7.2 until the
Member can demonstrate they are meeting that criteria.

7.2. Members who are no longer demonstrating loyalty to the Clipsaland Schneider Electric brands and
meeting the criteria for their relevant Membership level inaccordancewith clause6.1, may be
offered by Clipsalto downgrade their Membership if applicable. This will beassessed by the Clipsal
Representative on an ongoingbasis. Alternately those demonstrating increased brand loyalty may be
upgraded to another suitable Membership type which will be at the discretion of Clipsal..

7.3. Membership may also be revoked ifa Member conducts themself ina manner that’s detrimental to
Clipsal or “Club Clipsal”interests, its Members or the reputation of the Clipsaland Schneider Electric
brands.
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9.

TRANSFER AND CANCELLATION OF MEMBERSHIPS

8.1. Members may cancel their Membership at any time. Membership fees will be refunded if the
Membership is cancelled within three months of payingthe Membership fee.

8.2. Membership is personal and not transferrable. If there is more than one employee for a contractor,
then each employee will need to make anapplication which will besubjectto the criteria and
approvals for that Membership type.

MULTIPLE MEMBERSHIPS

Multiple Memberships may exist withina company. A Platinum or Gold Member must approve all new

Memberships within the business.

10. TERMINATION OR SUSPENSION OF THE CLUB CLIPSAL PROGRAM

11.

12.

10.1.Clipsal gives no warranty as to the continuingavailability of the Club Clipsal Programand Clipsal may
terminate or suspend the Club Clipsal programatanytime. Clipsal will giveatleast three months to
Members of such termination or suspension.

10.2. The Members rights to cash outany points accumulated under the Generator Program will be
governed by the terms of that program.

ADMINISTRATION OF THE ACCOUNT

11.1. Members are to adviseClub Clipsal when their business circumstances or contactdetails change.

11.2. Upon completinga new Member application form, Members must providea valid ABN and email
address inorder for anaccount to be set up within our onlinedatabase. Ifa Member has obtained
their Membership pursuantto clause 8 then the ABN will bethe ABN of the company that employs it.

PRIVACY STATEMENT

12.1. Clipsalcomplies with the Australian Privacy Principlesas setout inthe Commonwealth Privacy Act
1988 (as amended from time to time). Clipsal only collects personalinformation required to provide
Members with Membership services,information and benefits. If Clipsalis notprovided with the
personal information when requested, it may not be ableto providethe Membership services.

12.2. Clipsalcollects and holds personal information when a Membership applicationformis submitted.
Clipsalalsocollects personalinformation by telephone, in person, by representatives or agents, by
written correspondence or when a Member contacts Clipsal. By providingthis information to
Clipsal, Members agree to Clipsal by Schneider collecting, storing, usingand disclosingsuch
information as outlined in this privacy statement.

12.3. Without a Member’s specific approval, Clipsal only uses and discloses personalinformation for the
purpose of providing Membership services. The personal information Clipsal collect may only be
disclosed to Schneider Electric related group entities, our employees, agents, subcontractors or
third parties including but not limited to other partner programs.

12.4. Attimes, Clipsal uses external service providers who may have access to some personal
information, for example, to mail outinformation or organize an event. Clipsalonlydiscloses such
information to the extent necessary for the servicerequired to be provided.

12.5. Members may request access to the personal information held by Clipsalaboutthem. Clipsal will
correct anyinformationthatisinaccurate,incomplete or out of date. Ifa Member provides
personal information to Clipsal aboutanother individual or Member, the Member must ensure that
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the other individual or Members have provided their consent and they have been made aware of
the privacy statement.

12.6. Ifthere are anychangesto a Member’s personal information which a Member has provided to
Clipsal,a Member shouldinformClipsal as they occur so that such records can be updated.

12.7. More detailedinformationis availablein Clipsal’s Privacy Policy, whichis available on request.

12.8. To obtainthe full Privacy Policy, enquireabout any privacyissueor request access to information or
correction of information, please contact privacy@au.schneider-electric.com

13. CONFIDENTIALITY STATEMENT
13.1. Fromtime to time, Clipsalmaydiscloseto Members, certaininformation or material thatis
confidential. This mayinclude (but not limited to) information aboutexisting or upcoming products,
new innovations and/or Clipsalitself.

13.2. Clipsalwillinform Members if a disclosure madeis confidential,and this mustbe treated strictly
confidential.This means Members must:

a) not discusstheconfidential information outside of the Club Clipsal forum, where the
information was disclosed

b) not make any copies, records or notes recordingthe confidential information

c) immediately return any documents or material containing confidential information to Clipsal
, upon termination of the Membership or upon request by Clipsal.

13.3. Nothingin this statement prevents Members from makinga disclosureifthey are required to do so
by law. However, ifa Member is required to make a disclosure, they must inform Clipsal prior to
makingthe disclosure, explaining the full circumstances of the disclosure. Ifthatis not possible, as
soonas possiblethereafter.

13.4. These obligations survivethe period of Membership with Club Clipsal. Members agree to indemnity
and keep indemnified Clipsalforanyloss,damageor costs that Clipsalincurs or mayincur,ifthe
Member breaches this undertaking. This includes legal or other costs of Clipsal,intakingany
preventative action.
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Schedule Benefits

The following Benefits can be changed at any time at the sole discretion of

Clipsal.

Generator

Refer to separateTerms & Conditions

Platinum, Gold, Silver

Premium Perks

Toyota:

Toyota vehicles must be registered under the member’s business
name, alongwith a valid ABN, to receive Gold Fleet Pricing. This offer
is non-transferable. Toyota Fleet pricingcan only be accessed by Club
Members who have been activefor a minimum period of three
months. A Toyota FORM B must be provided by Toyota andsigned off
by Clipsal by Schneider Electric to confirmthe discount.

Platinum, Gold, The
Hub

Contractors Debt Recovery:

Assisting Contractors to recover unpaidinvoices for work that has
been completed. Contractors Debt Recovery runs payment claims
againstnon-payers usingthe Security Payment Act. Contractors Debt
recovery offers Club Clipsal members access to quick phone support
on payment problems. Simplycall 1300 GETMYMONEY

Platinum, Gold, The
Hub

ANZ:
ANZ offers Club Clipsal members special conditions with its Business
Select packageandan ANZ Breakfree Home Loan package.

Contact ANZ on 1800036 013 between 8am - 8pm AEST, Monday to
Friday For further details.
ANZ Business Select Package

With this package you receive:

An everyday transaction account with unlimited ANZ
transactions and waived monthly accountservicefee;
Plus,you canchoosefrom a range of optional

business products including:

e Merchant terminal

e Corporate Credit Card

* Business Lending

e Small Business Hub —which gives you access

to free onlinetools, templates and forums

Choose the products you need to get atailored solution that
works for your business.Plus, the more products you select
the more you save.

ANZ Offer Cont.

Platinum, Gold, The
Hub
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ANZ Breakfree Package

This packagebundles your home loan, bank account
andcredit card and provides the followingsavings
including:

¢ Discounts on ANZ standard variablerateand ANZ

fixed rate loans.

¢ No Loan Approval Fees or Loan Administration Charges
on loans linked to ANZ Breakfree Package.

e Waived renegotiation or valuation administration fees.
e Waived monthly accountservice fee on one ANZ transaction
account.

e Waived annual creditcard fee on one ANZ credit card.

Thrifty: Platinum, Gold, The
Hub

Thrifty provides Club Clipsal members with:

. Year round fixed low rates

. Qantas Frequent Flyer points. 3 points for every dollar spent

with Thrifty

o 24-hourroadsideassistance Australia-wide

o Greatly reduced accidentexcess on vehicles

o Clientcare card (for support/assistanceduringrental)

. Thrifty's preferred renter program - Blue Chip

o No creditcard fees

When makinga reservation always ensureyou quote your Corporate
Discount(CD) number: 4908003670 Please enter this number inthe 'l
HAVE A PROMOTION CODE' section on the Thrifty web site

Phone: 1300365 564

Email:reservations @thrifty.com.au

Online: www.thrifty.com.au

Marsh Insurance: Platinum, Gold, The
Hub

Marshis the preferred insurance provider for Club Clipsal members.
Benefits for Club Clipsal members

. Reduced Public Liability Insurance Premiums

. Customised Insurancedesigned especially for Electricians
. Broad cover: designed to safeguard you and your business
. Quickand Simple Process:an obligation free quotation

arranged over the phone

Pleasecontact Marshdirectlyon 1300725373 foran obligation-
free quote or visitwww.marsh.com.au

For the full terms, conditions, exclusions and limitations of the
insurance product, refer to the Policy Wording whichis available
from Marsh. This insuranceis underwritten by AFA Pty Ltd on behalf
of certain underwriters atLloyds. Marsh arranges this insuranceand
is not the insurer.

BUPA: Platinum, Gold, The
A healthy discount Hub
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When Club Clipsal members join Schneider Electric (Club Clipsal)
corporate health planyou’ll receivea 5% discount off on their
monthly premium.*

Claim more back each year

Club Clipsal members on corporate extras covers canincreasethe
amount they canclaimeachyear by a set amount for most services
for the firstsixyears.As partof Schneider Electric (Club Clipsal)
corporate health planyou canstartclaimingatyear 4 limits and will
increaseeach year for the next 2 years.

Claim immediately on most extras

BUPA will waiveall 2 and 6 month waiting periods on extras soyou
canenjoy the essentials like general dental, optical, physiotherapy
and chiropractic straightaway.?

for other benefits please contact BUPA directly

Call:134 135and quote ID 310442
Email:corporatecallback@bupa.com.au
Visit:bupa.com.au/corporatebenefits (username: Schneider -
password: healthplan)

Motorpass Fuel Card: Platinum, Gold, The
The Motorpass fuel card offers you: Hub

v/ Convenience

e Accepted at major fuel brands & most independents —that’s over
90% of servicestations Australia-wide

e Accepted at 5,400 non-fuel partners Australia-wide

v/ Control

e Odometer readings, litres purchased & fuel consumption shown on
one statement

v/ Reporting

e Fullyitemised statements with separate GST & non-GST items

e ATO-approved monthly statements - no need to keep receipts

v/ Savings

® 1% discounton fuel and all purchases on your Motorpass card*

¢ Diesel fuel savings at Motorpass Golden Network sites
(visitwww.motorpass.com.au for locations and discounts)

e $50joining fee waived

e Additional discounts at Motorpass non-fuel partners

e Great savings ontyres, servicing, car parking, accommodation, car
rentals, taxis & more

e Up to 44 days interest FREE

¢ Free BAS statements, FBT reports and Annual Tax Summaries
provided

(pleasecontact the ClientServices team to activate**)

¢ Free email exception alerts

All of the above for only $4.75 (incl.GST) per card per month For
more information, contactthe Sales team on 1300 130 523.
*Excludes surcharge, late payment charge, part cash payment,
refund, discount, rebate, non-fuel discount, non-fuel discountngst,
taxi servicefee & mobile discount.

**To activatefree BAS statements, FBT reports and Annual Tax
summaries on your account, pleasecontactClient Services on 1300
366 109 upon receipt of your card/s.
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Employsure:

Employsure is a complete workplacerelations solution, enabling
employers to protect their businesses by helpingthem to comply
with workplaceregulation and providing them with an indemnity
againstthe prospect of a claim. Find out more from the website. For
Club Clipsal members, Employsure are extending an exclusive offer
by reducingthe monthly fee by 10%.
For a reduced monthly fee you receive:

e 24 Hour unlimited advice

e Avreview of current practices

e Employee contracts

e Employee handbooks

e Fair Workprotection

e No Hourlyrates

e No hidden fees

e No upfront cost

e Peaceof mind
Ifyou have 5 or less staff Employsure can also offer you our small
business package which starts from$115 a month.

Product Information

Switched On— Member to loginto Clipsal.comand access MY BLOGS
section

Platinum, Gold,
Silver, Crew, The Hub

Trade Product Guide — Posted to Members

Platinum, Gold,
Silver, The Hub

Product Brochures —Emailed and/or Posted to Members

Platinum, Gold,
Silver, The Hub

Training

Marketing Courses — Invitation Only

Platinum, Gold,
Crew, The Hub

Product Training—Invitation Only

Platinum, Gold,
Crew, The Hub

Social Functions

Regional, National & International - Invitation Only

Platinum, Gold,
Crew, Legends, The
Hub

Clipsal.com Feature on the: Platinum, Gold

e TradeFindan Electricianlocator (automatic for all members)

e LifelsOn Findan Electricianlocator (optin by contacting Club

Clipsal)

Business Invitation only Platinum, Gold, The
Opportunities Hub
Connected Three editions are published and posted to members each year. Platinum, Gold,
Magazine Legends, The Hub
Facebook Privatefacebook group of which requests to be part of the Club Platinum, Gold,

Clipsal Group. Staff validates member authenticity before accepting
request.

Crew, Legends The
Hub

Membership Card

Upon payment of join/renewal fee posted to members.

Platinum, Gold,
Crew, Legends The
Hub

Membership Gift

Upon payment of join/renewal fee. Gifts are ableto be collected
from each states local gift day event (dates to be advised eachyear in
membership renewal notification) or will bedelivered by the
members Clipsaland Schneider Electric Partner Business
Representative.

Platinum, Gold,
Crew, The Hub
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Star Awards

Invitation only

Category 1:

STAR PROJECTS

A) BEST RESIDENTIAL PROJECT (Build valueunder $250,000)

B) BEST RESIDENTIAL PROJECT (Build value over $250,000)

C) BEST COMMERCIAL PROJECT (Build value under $500,000)

D) BEST COMMERCIAL PROJECT (Build value over $500,000)

E) BEST INDUSTRIAL PROJECT (Build value under $1,000,000)

F) BEST INDUTRIAL PROJECT (Build value over $1,000,000)

Category 2:

STAR COMMUNITY - Contributionto a charity, cause or community.
Category 3:

STAR CREW MEMBER - Outstanding efforts above and beyond their
years.

Visitwww.clipsal.com/clipsalstars and download the pro forma
templates.

Awards will bejudged by Clipsal State Regional General Managers,
and members of the executive team with the national awards will be
judged by the Club Clipsal Advisory Committee.

All entries areto be submitted by December 15, 2014.Limit one
entry per award category.

Our State Star Awards winners will receivea beautiful glass trophy
for their officeand a framed certificateto hangintheir reception.
Eight national winners will receive a beautiful glass trophy presented
to them ata special VIP trip to Adelaide in April, 2015. At this trip, the
overall National winner will beannounced.

Head office will contactState winners directlyin Februaryand
publish them inthe March, 2015 edition of Connected Magazine. In
April, 2015, National winners will be notified by telephone to attend
VIP trip to Adelaidein April.

Platinum, Gold
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